
Are you looking for an exciting and rewarding career?

Helpdesk Member (f/m) - Aachen, Germany

Are you looking for an exciting and rewarding career? We are looking for talented and passionate 
individuals. At OSTHUS you have the opportunity to be part of the future.   

OSTHUS is a leading consultant and software company supporting global leaders in scientific lab 
informatics with solutions that transform their business from initial research through end-product 
manufacturing. We are bringing innovative data-driven solutions to the world’s largest research and 
development centers. 

Responsibilities:
• Helpdesk - 1st and 2nd Level Support (German/English)
• Documentation via Ticketing System (FAQ)
• Asset management (Software, Hardware, License)
• Installation of Soft- and Hardware components on client devices

Required experience:
• You think ahead and work in an independent and responsible way 
• You have a written and spoken command of the English language 
• Customer satisfaction has a high priority for you 
• You work in a result-oriented manner 

At OSTHUS:
Our company believes in growing and supporting your individual strengths. OSTHUS offers training 
seminars and individual coaching in the areas of leadership, communication and organization. We 
provide you space to combine theory and practice, to contribute your potential and to expand your 
skills. Our open communication and transparent feedback culture, combined with flexibility, trust and 
responsibility, delivers the best performance from which customers, partners and employees all profit. 
We encourage people to be themselves. We give your ideas a chance to flourish.

To apply:
E-Mail your resumé, your salary expectations and your desired starting date to 
human.resources@osthus.com. Refer to “Helpdesk Member” in the subject line.

Are you looking for an exciting and rewarding career?

Life Science Informatics(f/m) - Aachen, Germany

Are you looking for an exciting and rewarding career? We are looking for talented and passionate 
individuals. At OSTHUS you have the opportunity to be part of the future.   

OSTHUS is a leading consultant and software company supporting global leaders in scientific lab 
informatics with solutions that transform their business from initial research to end-product 
manufacturing. We are bringing innovative data-driven solutions to the world’s largest research and 
development centers. 

Responsibilities:
• Working on international consulting/software projects with leading pharmaceutical and chemical 

companies
• Supporting or leading the design and implementation of sophisticated, high-performance business 

intelligence reports and visual analytics tools at enterprise scale
• Implementation of user requirements in life science COTS applications
• End-user engagement and workshops
• Analysis of lab data and IT systems
• Working reliably on projects within a given time and budget frame whilst maintaining our quality 

standards

Required experience:
• Completed study in either bioinformatics, cheminformatics, medical informatics or a closely related 

discipline, Ph.D. preferred
• Knowledge and practical understanding of visual analytics or business intelligence tools in life 

science, e.g. Spotfire, Tableau, Vortex, Pipeline Pilot, QlikView
• A passion for IT; experience in programming/scripting languages and SQL-based databases
• Very good verbal and written German and English language skills
• Willingness to travel from time to time
• A team player with the demonstrated ability to use flexible thinking to solve problems

At OSTHUS:
Our company believes in growing and supporting your individual strengths. OSTHUS offers training 
seminars and individual coaching in the areas of leadership, communication and organization. We 
provide you space to combine theory and practice, to contribute your potential and to expand your 
skills. Our open communication and transparent feedback culture, combined with flexibility, trust and 
responsibility, delivers the best performance from which customers, partners and employees all profit. 
We encourage people to be themselves. We give your ideas a chance to flourish.

To apply:
E-Mail your résumé, your salary expectations and your desired starting date to 
career@osthus.com. Refer to “Life Science Informatics” in the subject line.

career@osthus.com


